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World Communication Group Services, (WCGS) announced today the introduction of its 
new class 5 Voice over IP switch partitioning offering. “VOIP PLUS” 
 
WCGS has developed its VOIP platform in response to the overwhelming demand from 
our customers said Arnie Goodstein, CEO of WCGS. Over the last year, we have 
constantly been asked to provide such services and in an effort to meet our customer’s 
needs, the VOIP PLUS platform was created.  This platform will not only serve the needs 
of our existing customers, but it also expands our partitioning offerings to anyone 
worldwide with a broadband connection.  
 
To answer the demand, Gene Venturino and the WCGS’ in-house development team 
went to work and engineered the VOIP Plus platform. This platform provides all of the 
features our Customers have been looking for said Gene Venturino, COO of WCGS. The 
VOIP Plus platform provides for pc – phone, pc – pc and phone – phone calls using the 
SIP standard. We have incorporated features such as voice mail, with email delivery, 
caller id , E911, 3 way calling, conferencing and many other features. Our platform is 
completely redundant and uses rock solid industry standard devices such as Cisco 
Routers to ensure high quality and reliability.  
 
What makes our offering unique, is that our customers are not restrained by a pre defined 
environment. All functions of the system can be accessed and controlled by our 
customers web sites through the use of simple API commands . Our business model 
allows our customers the flexibility to essentially design their own unique product 
offerings and although they all rely on the same underlying technology, the offerings of 
our customers are presented as unique to their own business. We have customers doing 
both Retail and wholesale business on our platform. Wholesale business is possible due 
to the partitioning and reporting modules we have incorporated into the system which are 
part of the tested and proven WCGS Bat 1000 system. 
 
About WCGS: 
WCGS is a New York City based Switch partition provider. Our facilities are located at 
111 8th Ave. New York City. WCGS’ offerings include class 4/5 switch partitioning and 
switch rental for prepaid and postpaid programs. WCGS does not function as a carrier 
and as a result, our customers have complete flexibility in the choice of carriers and 
network design. 
 
For more information contact: Ron Schulman  rschulman@wcgltd.com  631 789 6668 or 
sales@wcgltd.com 


